






Loan element 
Interest rate (L1) 
Repayment period 
and monthly 
Payment (L2) 
Loan-to-value ratio 
(L3) 

Bank’s services 
Banks’ reputation  
(B1) 
Employee Services 
quality  (B2) 
Marketing Method 
(B3) 

Borrowers’ 
choice of 

housing loan 
package 
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