


H1 
H2 

TQM  Business 
performance 

AFTA 









High AFTA 

Low AFTA 


	2932-2937_Page_1
	2932-2937_Page_2
	2932-2937_Page_3
	2932-2937_Page_4
	2932-2937_Page_5
	2932-2937_Page_6

