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Abstract: The study was carried out to analyze employees and students perception towards Occupational
Safety and Health aspects (OSH) at the Faculty of Social Sciences and Humanities (FSSK), Universiti
Kebangsaan Malaysia (UKM), Selangor, Malaysia. Based on questionnaire technicque, information was
gathered from respondents about their knowledge, opinion, understanding, acceptance and awareness towards
OSH aspects. By using purposive sampling technique, 250 respondents were chosen from the faculty staffs
and students. Data was analysed by using simple statistical methods such as percentage and average.
Analysed data was presented in the form of tables and graphs. The results showed that the mean students
perception towards OSH was at the statisfactory level (3.75) as compared to the medium mean staffs perception
(3.3). The result obviously showed that the level of awareness among the faculty staffs about the occupational
safety and health 1s at the moderate scale. Training and policy factors are the two dominant factors that
mfluence the level of awareness among the FSSH staffs on the occupational safety and health aspects. Out of
49 respondents attended the tramning program, 89.8% of them showed a high level of awareness towards OSH
aspects.
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INTRODUCTION

The issue of occupational safety and health is always
discussed either at the national or at the international
level by developed and underdeveloped nations.
Frequently, reports on damage of properties, accident and
death due to occupational hazards at workplaces
appear in public news papers, television and other forms
of communication. Occupational Safety and Health (OSH)
is always associated with high risk jobs such as working
in construction sectors, agriculture related to pesticide,
industries related to chemical usage and machinery
equipments (Arifin, 2002). However, the same condition 1s
also applicable to various jobs m higher learming
mstitutions, especially m the field of engmmeerng
sciences, medicane and technologies. These fields of
studies mvolved working in laboratories and workshops
during teaching and learming processes such as in

Umnversitt Kebangsaan Malaysia (UKM). Based on
Section 30 (1) Occupational Safety and Health Acts
(OSHA) in 1994, each company that employs >40 workers
must form a committee of occupational safety and health.
Based on this procedure, therefore UKM as a higher
learming institution that has more than mimmum
employees (40 workers) must form a committee of
occupational safety and health. Besides, UKM is also
offering various courses which is recognized as courses
handling chemical materials as well as machinery
equipments. Thus, in order to fulfil the changes and
academic demand in the new millenium UKM is not only
a centre for learning and teaching but also a workplace
with a high level of occupational safety and health either
in administrative or academic aspects. In other words,
university environment must be safe enough for the
students and staffs to study and work in safe and sound
environment, hence the process of teaching and learning
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can be conducted conducively without any environmental
problem at workplace. Occupational safety can be defined
as free from any danger at workplace (Anfin, 2002,
Ivancevich, 2001). It includes working safety during
working hours at workplace. Therefore,
employee must concemn of lus/her safety as well as other
people at all ime during working hours. On top of thus,
safe working environment will be guaranteed by the
management as well as by the presence of safety
equipment. However, there is an wgency for the
management as well as employee protection board to
include in the terms of reference to provide protection to
any employee going to and coming back from working.

individual

Self safety awareness is a main criterion to avoid any
accident at workplace. Should any employee ignores this
attitude then accident and mjury will be occurred and
mcreased sigmficantly. Besides, self safety awareness
15 also a measure to reduce organization budget in
otherwise management has to pay compensation claims
by employees due to accidents at workplace. If no
accident ocecur at workplace therefore, the budget used for
paying compensation claims can be used for other
purposes such as increase employees bonus and create
several intensive schemes for the benefit of employees.
However, the most significant implication of the
establishment of the OSH Act, 1994 15 the opporturnity for
employees to gam occupational safety and health
knowledge.

Performance measurement and safety perception are
the two important procedures in explaining the presence
situation of the safety management system. In addition,
these procedures can also be a primary step to upgrading
the system, for mstance by identifying if there is any
weakness or disturbance to the system (Zorba and Kisi,
2007). In any organisation, the effectiveness of
organisation and employees” acheivement is the two
aspects that is very closely related. Several terms have be
used m explammg this relationshup such as
organisation identity, working satisfaction, chimate of
organisation, safety perception on certain organisation
and occupational safety perception. Besides, these
procedures are also important in an attempt to put back
the system on track should a mistake or failure occurred
to the system. Should the correction mechanism to the
system or process be carried out then management must
first identify failure or misfunction of the system. One of
the useful methods to measure the effectiveness of the
safety system is survey technique or perceptional survey.
Zohar (1980) for example, used questionnaire swvey to
identify the importance of safety among workers of 20
industrial orgamzations in Israel In other study, Bailey

362

(1989) was using Minnesota Safety Perception Survey to
identify several positive factors that contribute to the
reduction of igury m locomotive industry. Both studies
showed that their organisation managed to acheive low
ijury incidents which implied that both of them had lugh
safety commitment of their employees. In relation to ths,
therefore their efforts and concemn of employees safety
reflected by positive perception from their respective
employees. On the other hand, organisation with high
inury incidents will always has low employees perception
for their managment due to not abiding and practicing the
OSHA by their management.

Employees have always positive perception of their
management 1f safety issues such as employees
participation m safety and health exercises, frequent
organise safety and health programs, etc., become a
regular practice in safety program of the orgamsation.
Previous study by Bailey (1997) showed that employees’
perception on the above factors perhaps was mnfluenced
employees towards fulfilling and obedient to what has
been outlined in safety and health procedure or policy.
Simonds and Shafari-Sahrai analysed the relationship
between the frequency rate of injury and factors that
might be influenced the level of injury such as the
management involvement in safety efforts, workforce
characteristics and physical conditions. Data was
gathered from company management system and the
results showed that there was a company with high level
of myury as well as a company with low level of mjury.
Further analysis by them found that company with high
involvement from the management m the safety programs
produced low rate of injury. Cohen (1997) had studied the
critical factors that made the safety program of any
orgamisation succeeded. He found that the effective
commitment from the management had produced safety
programs successfully (such as company with low rate of
inury). The effective commitment of the management on
safety 1ssues was reflected 1n its concern or effort to know
any safety problem within its working environment.
Cohen was also identifying the formal and mformal
relationship between employees and management of the
company 1n relation to safety issues and safety exercise
processes. He recogmsed this was the factor that
contributed to low rate of injury in any company.
Smith et al (1978) also showed that management
commitment to safety process or system was the
important factor towards acheiving the low rate of injury.
Several studies on the occupational safety and health
aspects at workplaces were carried out such as by
Holmes et al. (1998), Huang et af. (2007), Hovden et al.
(2008), Alison (2002), Haslam ef @f. (1998), Gill and Shergill
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(2004), Riise et al. (2000) and Kongtip ef al. (2008). All
these studies showed how important was the employees
awareness in order to control any possible incident or
myury at workplace. Arifin ef al. (2010a) has also studied
respondents’ perception towards OSH aspects at the
Universiti Kebangsaan Malaysia students colleges. They
found that the level of awareness and knowledge of OSH
aspects among students was varied according to
questions. For instance, it was only 36.5% of all
respondents mvolved with the occupational safety and
health program; about 45.6% respondents knew about
occupational safety and health aspects, 40.2%
respondents knew the safety procedures if emergency
occurred; about 74.5% respondents knew there was
safety facilities at the students’ colleges and about 54.1%
respondents felt that they were safe with the presence
college environment. Previous studies showed that there
was a correlation between management approach towards
safety, perception of employee on management and
accident/injury rates. In addition, commitment and priority
of the employers towards safety issues were the
significant factor that made employees committed to
safety at workplaces (Toole, 2002). Thus, this study is a
perception study towards occupational safety and health
at the faculty of social sciences and humanities, TTKM.

MATERIALS AND METHODS

This study attempts to analyze the level of awareness
among supporting, management and academic staffs and
students of the Faculty of Social Sciences and Humanities
(FSSH), Universiti Kebangsaan Malaysia (UKM) towards
occupational safety and health aspects at workplace.
According to Mohamad Najib case study is an effort to
study a particular unit of event at a certain time in order to
observe that event intensively at the later stage. The
outcome of the study can be used to assume for a bigger
population unit of the same situation. This study mvolved
data collection instruments, i.e., questionnaire survey that
was distributed to staffs and students of the Faculty of
Social Sciences and Humanities (F3SH), UKM, Bangi
only. Perceptional survey look mto the aspects of
knowledge, understanding, opinion, acceptance and
awareness of the respondents on the Occupational Safety
and Health Aspects (OSHA) at the study area. This study
mvolved the use of questionnaire survey that was
distributed to sampled students and staffs of FSSH,
UKM. By using purposive sampling technique, there was
250 respondents were chosen to represent the whole
population of students and staffs of FSSH, UKM. About
150 sets of questionnaire were distributed to students
according to years of study, i.e., 1st year (43 sets), 2nd
yvear (43 sets), 3rd year (44 sets) and post graduate

Table 1: Nurmber of students and sarmple break down

Students

(years of study) Total No. of samples (f) Percentage
1 587 43 7.33

2 597 43 7.20

3 729 44 6.04
Graduate 999 20 2.00
Total 2018 150 -

Table 2: Number of staffs and sample break down

Occupation No. of stafts No. of samples (f) Percentage
Academic 280 40 14.20
Management and professional 18 5 27.70
Supporting staffs a3 55 59.14
Total 391 100 -

students (40 sets). Meanwhile, the balance was
distributed to academic staffs (40 sets), management and
professional staffs (5 sets) and supporting staffs (55 sets).
The distribution of set of questionnaire to different
groups of people at the FSSH is to ensure that the data
can easily be analyzed by using the desciptive analysis
technique. Table 1 and 2 show the distribution of samples

according to students and staffs of FSSH.
RESULTS AND DISCUSSION

Knowledge status of employee and student towards
occupational safety and health program: The result
showed that 95 respondents (95%) from the staffs of
F3SH knew that there was the Occupational Safety and
Health Act (OSHA).

Meanwhile among students, there was only 126
respondents (84%) knew the existence of the OSHA.
Table 3 shows the sources of knowledge of the
respondents about the Occupational Safety and Health
Act (OSHA). The result showed that among faculty staffs,
broadcasting became the highest source of mformation of
OSHA. This 15 due to the fact that most of the
respondents were academic staffs.

Normally, academicans have a vast of knowledges
not only about their disciplines but also about other
disciplines. Analysis was also carried out for students
and the result showed that the highest percentage was
calculated for campaign of safety and health, i.e., 41.3%.
This 18 expected result because the faculty management
was also carried out the safety and health campaign.
Moreover, the campaign was getting good response not
only from staffs but also from students of the faculty.
Therefore, they learned and gained valuable knowledge of
safety and health 1ssues by participating in the campaign.
Staffs knowledge on procedures in Occupational Safety
and Health Act (OSHA) with respect to daily works was
also analysed. The result showed that 82% of the
respondents knew that they were subjected to the act and
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Table 3: Knowledge sources of occupational safety and health act

Table 5: Knowledge on emergency telephone number

Employee Student
Source Frequency  Percentage Frequency Percentage
Broadcasting equipment 42 44.20 38 30.20
Campaign 27 28.40 52 41.30
Courses 25 26.30 4] 04.77
Training 1 1.05 3 02.40
Others 0 0.00 27 21.40

University emergency telephone no. Staffs (%) Students (%)
Police 100 81.3
Fire bridge 100 54.7
Rakan Cop* 45 16.0
UKM Health Centre 74 0.7
University emergency No. 52 0.0
Security office telephone No. A6 18.0
Incident officer telephone No. 54 12.7

Table 4: Knowledge about committee of O8H at UKM and faculty
Knowledge about OSH Comimittee Staffs (%) Students(%o)

Knowing that UKM has the Comrnittee of 73 84.0
Occupational Safety and Health (COSH)
Knowing that FSSH also has the Committee of 85 80.0
Occupational Satety and Health (COSH)
Ever seeing occupational safety and health policy 78 78.7

displayed at workplace

only 42% (51 respondents) believed they were protected
by the act, these results are very important in assessing
the staffs and students knowledge of OSHA in terms of
the act provides knowledge as well as protection.
Therefore, action can be taken by the management to
avold any unnecessary msidence or misuse of the power.
Table 4 shows the staffs and students knowledge about
Committee of Occupational Safety and Health (COSH) at
the Faculty of Social Sciences and Humanities, UKM. The
analysis showed that 73 and 84% of the staffs and
students, respectively new the presence of COSH at
UKM. Moreover, more staffs (about 85%) knew the
presence of the COSH at the faculty level as compared to
students (80%). Meanwhile, the percentage of knowing
the OSH policy displayed at the workplace was almost
identical for both staffs and students, 1.e., 78%. Based on
observation, the OSH policy was displayed at a few
places in the UKM and at the faculty premises such as at
the entrance and notice boards. However due to attitude
of not bother about the OSH policy by a few number of
staffs and students, 1t perhaps caused the misfuntion and
useless objective of the displayed policy.

First aid is considered as the 1st step in giving help
to injure and sick people. Normally, people will assist once
they accounter with people involve in an accident. This
urgent service and attention given to ijured and sick
people before the amrival of ambulance is made the
difference between dead and alive or fully or partly cured.
First aid has its limit and not all who involve m the first
aid activities are member of paramedic or doctors.
However, it is an important aspect and seriously needed
in the overall medical system. Information about accident,
dangerous incident, occupational poisonous and diseases
2004 18 listed in The 514 Act, Section 32 occupational
safety and health procedures. This procedure outline the
need of first aid and treatment as described in the
procedure to employees that experienced electrical sock,
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*Rakan Cop: Communtiy and police Co-orperation programime equivalent
to neighbourhood watch programime in TS and UK

ijury due to hiquid chemical burst and the necessities of
first aid to employees. However m the context of
environment, emergency is not only associated with
accident but also with any form of criminals. Therefore, 1t
is important to know the emergency telephone number in
giving an wrgent help to needed people. Table 5 shows
the analysis of staffs and students knowledge of
emergency telephone number. The result showed that
there was a different knowledge between staffs and
students. It showed that staffs was showmg a better
knowledge of emergency telephone number than the
students. Perhaps, it 1s because staffs are more matured
than students and feel that they have to know the
emergency telephone number.

However, further analysis revealed that most of the
respondents new the external rather than internal
emergency telephone number (such as police, fire-brigade
and rakan cop® rather than UKM health centre, UKM
security office and incidence officer telephone number).
In the context of emergency, it 1s umportant to get a quick
and right access mn order to avoid a further deterioration
to an injure people. Normally if the people involve with an
accident receive an earlier emergency aid, they will have
a good chance to be saved and cured. Therefore, it 1s
really important for the staff or students to know the
emergency telephone number to contact in the case they
accounter with an accident at the faculty premises. For the
management, it 18 mmportant to display an emergency
telephone number on public notice board n laboratory or
at any strategic places within the faculty premises. This
suggestion 1s very important because through researcher
observation, there are no stickers, posters or mformation
with respect to emergency telephone number on public
notice boards at the faculty premises. This important
telephone number was only stick on staffs and lecturers
desks which is for the personal use only. Table 6 shows
the percentage of several safety aspects. The result
showed that about 18% of the students knew where to
report if any accident occurred in the vicinity of the
colleges. This percentage was
percentage for the same question asked to faculty staffs
(89%). The significant different result perhaps due to the

much lower than
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Table 6: Respondents knowledge on several aspects of safety
Safety aspects Students (%%) Staffs (29)

Knowing where to report if emergency/accident 18.0 89
occur at workplace

Knowing who is incident officer at workplace 12.7 84
Knowing extinguisher provided at workplace 100.0 100
Knowing how to use extinguisher provided 62.7 75
at workplace

Ever used extinguisher at workplace 16.7 41
Knowing emergency stairs if fire broke at workplace 88.0 78
Ever expirence accident during working at faculty 01.3 2

for the last 12 months

fact that faculty staffs were exposed more to information
with regard to occupational safety and health aspects.
The much lower percentage of knowledge about the
presence of mcident officer at college (12.7%) among
students placed a wvery much worried to college
management. This 15 due to the fact that the incident
officer 13 the UKM staff whereby in general responsible to
occupational safety and health activities as well as
emergency at respective zone (Safety regulation at
worlplace in UKM 2005). Tt is interesting to note that both
students and staffs of the faculty knew the existance of
extinguisher at the faculty (100%). Moreover, more
respondents either students or staffs knew how to use the
extinguisher, i.e., 62% for the students and 75% for the
staffs. These percentages will increase should the
management organizes more campaigns of courses of
fire-brigade. This 18 because knowledge only is not
enough if it 18 not implemented and practised. Based on
this study, it was only 16.7% of the students respondents
ever used extinguisher. The right method of usmg fire
extinguisher will control and reduce small fire risk from
becoming extensively and dengerously.

Occupational safety and health program: Figure 1 shows
the percentage of occupational safety and health
programs attended by the respondents. The result
showed that 49 out of 100 respondents used to attend
occupational safety and health exercises organised by the
employer.

Out of that 49 respondents, 14 of them (28.6%) used
to attend safety exercise; 10 of them (20.4%) used to
attend the induction exercise of the introduction to safety;
4 of them (8.5%) used to attend safety awareness
program; 8 of them (16.3%) used to attend safety day and
envirommental health; 10 of them (20.4%) used to attend
safety campaign and three of them (6.1%) used to attend
exercise or laboratory safety workshop. Figure 1 shows
the percentage of the staffs attended the exercises of the
OSH program. Difference in attending the OSH exercise
could be due to the different job needs among the staffs.
Therefore, different staffs will have to attend different
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o Safety training

B Introduction on
occupational safety

B Safety awarencss

O HSE day

O Safety compaign

O Safety workshop

Fig. 1: Percentage of OSH training programs

and appropriate courses that suite with their office works.
Based on this study, almost half of the staffs used to
attend OSH exercises and this is a good sign for the
development of the OSH program at the faculty. However,
the faculty should send more staffs to attend OSH
program 1in future in order to strengthen and to enhance
knowledge and skill, hence that knowledge can be
implemented when they worl at the faculty.

Further study was camried out to analyse the
effectiveness of the Occupational Safety and Health
program (OSH). The result indicated that 49 respondents
used to attend the program organised by the faculty. Out
of this number, 44 of them (89.8%) said that the program
was very effective whereby 30 out of this 44 respondents
(61.2%) believed that by attending the program it gained
more knowledges about OSH aspects. Another five
respondents (10.2%) said that the OSH program taught
them what were the rights being a employee of any
organisation, meanwhile another seven respondents
(14.3%) believed that the program help them how to carry
out the OSH program. Remaining two respondents (4.1%)
did not give specific answers but choose other reasons.
High percentage of respondents agreed that the program
was very effective due to the fact that the program was
conducted in good and effective way, thus it can be
implemented in daily respective works. Table 7 shows the
percentage of the effectiveness program in the form of
occupational safety and health exercises organised by the
faculty. The result showed that four respondents (8.5%)
believed that the program they attended was not etfective
at all. This is perhaps because the program was not
attracted and very much in stereotype form. According to
Flymn, committee of the occupational safety and health
can apply a creative method 1n trying to nurture safety
awareness among participants. So that the organised
program will become an attractive and interesting event to
attract more people to attend it. The analysis showed that
51 respondents (51%) did not ever attend any form of
occupational safety and health program. Out of that 51
respondents, 23 of them (45.1%) had never got the chance
to attend safety and health exercise; 14 of them (27.5%)
were not interested to attend any safety program
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Table 7: Effectiveness OSH program organised by faculty

Table 9: Mean respondents satistfaction towards several aspects of OSH

Effectiveness of OSH training programs Percent Responce Percent Safety aspects Students Staffs
Gain more knowledge related to OSH 61.2  Yes 89.8 Safety at workplace 3.46 3.79
Knowing right as an employee 10.2 Ventilation at workplace 3.85 3.93
Help in carrying out the OSH procedures 14.3 Noise level at workplace 3.24 3.81
Others 4.1 Tlhurmnination at workplace 3.95 4.05
Did not gain knowledge related to OSH 4.1 No 10.2 Floor cleanliness at workplace 2.98 3.78
Program is boring/not attracting 4.1 Electricity safety level at workplace 2.98 3.83
Program managerment is not proper 2 Staircase safety level at workplace 2.57 3.75
Others Equipment / furniture quality at workplace 3.29 3.00
Toilet cleanliness level 3.07 3.35

Table 8: Reasons not to be involved with OSH programs Average 3.27 3.77

Reasons why do not involve with the program

Noneed Havemot  Not indicated that the average score of all OSH aspects was
Programs program got a chance interested others  Total three whereby the medium value of 3.27 was calculated for
Academic 0 11 2 10 23 students and of 3.77 for staffs. However, a few aspects
gg?:i?g‘s;t and 0 3 2 0 3 were observed having an average score of 2 and 4, ie.,
Supporting stafs 1 9 10 3 23 representing unsatisfy and satisfy, respectively. In terms
Total 1 23 14 13 51 of the staircase safety level at the faculty, students voiced

orgamised by the umversity or faculty; 13 of them (25.5%)
choose other reasons not to attend any safety program
and 1 of them (1.97%) said that he was already expert in
safety procedure and therefore, it was not important for
him to attend any safety exercise. Out of 45.1% of whom
did not get the chance to attend any form of occupational
safety and health program, academic staffs were the
highest mumber, i.e., 11 of them (47.8%) followed by nine
supporting staffs (39.1%) and three professional and
management staff (13.04%) (Table 8). High percentage of
respondents did not get the chance to attend any OSH
program organised by the university or the faculty is a
good sign to the management since, they are also
mterested to attend any program of OSH. Therefore, the
committee of OSH, especially the UKM management and
the faculty should be awared and give more attention to
such program at any level in UKM environment. In
addition, the management should mcrease more OSH
programs so that it will provide more chances to
employees, especially who did not get the chance before
to attend OSH programs such as OSH exercises,
workshop, seminar, etc. Moreover, the chances are not
only offer to supporting staffs but also to other
employees including academic and management and
professional staffs.

Mean respondents satisfaction towards several aspects of
occupational safety and health at the Faculty of Social
Sciences and Humanities (FSSK), Universiti Kebangsaan
Malaysia (UKM): Average (mean) 13 a value
represents a whole observed values in a set of data.
This method is used to generalise respondent perception
towards several aspects of occupational safety and
health. Table 9 shows the mean of respondents
satisfaction towards several OSH. Generally, the results
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their unsatisfied with the condition. This is reflected by
the mean score of 2.57 (Table 9). Based on observation,
most of the staircase was in poor conditions; some with
potholes, uneven surfaces and dangerous reelings.
Therefore, these conditions can cause injury and accident
to users if did not take precaution when walking through
these unsafe staircases.

Even though, there was no written reports of mjury
due to unsafe staircases, the UKM and faculty
management should take proper mitigation to repair and
upgrading the staircase condition, hence avoiding any
unnecessary mjury or accidents. With respect to toilet
cleanliness level, both student and staff respondents
showed their less satisfaction with the toilet condition.
This 1s clearly shown by the low value of mean for both
types of respondents, 1.e., 3.07 and 3.35 for students and
staffs, respectively. Although, these mean values can be
considered as the lower upper part of the mean categories,
the staffs satisfaction about the toilet condition at the
faculty were still at the moderate level. Based on
observation by the staffs, they found that toilet spaces
were not clean and properly managed. There was no
effective ventilation m toilets.

Apart from that toilets were also very smelly,
especially with cigarette smoke, hence the toilet
environment was full of smoke. Frequently, toilet became
the place for smokers to smoke cigarette due to fact that
other places mn the university compound are restricted
areas for smoking.

Therefore, respondents suggested to the university
management as well as to faculty to provide spacial
space/area for smokers. Meanwhile, the higher mean of
respondents satisfaction level among staffs and students
was for illumination at the faculty. The calculated mean
scores for this aspect were 4.05 and 3.95 for staffs and
students, respectively.
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Table 10: Perception towards safety between students and stats by program

Mean
Programs Students Statts
CSDES 3.70 3.05
CPHDS 3.86 382
CLLS 3.79 335
CPPDSS 3.77 3.16
CLCMLS 3.80 4.00
DEAN OFFICE 3.80 3.50
CMCS 3.70 3.43
Total 3.75 3.30

Perception: 1 = Very unsatisfied; 2 = Unsatisfied; 3 = Medium; 4 =
Satisfied; 5= Very satisfied

Based on observation, there was spaces at the roofs
of faculty buildings that allow sunshine entering the
rooms. Hence, it provides enough illumination to internal
rooms, especially at the lobby and corridoor of the faculty
at day time. Observation was also carried out at the
academnic lobbies such as lecture theatres, semmar rooms,
computer laboratories, library and discussion rooms. The
result showed that the number of lamps was proportionate
with the size of the lobby, thus enough to bright the

Tooms.

Comparison safety level perception between students
and staffs: In general, the analysis showed that almost all
respondents agreed that the level of occupational safety
and health at FSSH was in good safety condition
(Table 10). However, there was a different degree of
satisfaction among respondents. The highest mean score
for students perception towards safety aspects was came
from the Centre for Psychology and Human Development
Studies (CPHDS), i.e., 3.86. Meanwhile, the highest mean
score among the staffs was observed at the Centre for
Languages, Cultures and Malay Literatures Studies
(CLCMLS), 1e., 4.0. The different highest mean scores
between the staffs and students could be due to different
exposure and access to environment at the faculty level
by both category of respondents. Based on tume factor, it
was obvious that staffs were spent more time at office
compared to students.

Therefore, staffs should be known better about the
level of safety and health at the faculty. The parents and
teachers perception on the school environmental safety
in Serdang, Selangor was studied by Marinah Awang.
They found that almost all the respondents agreed and
satisfied with the safety and health condition at the
schools in Serdang. Furthhermore, they used statistical
analysis and found that there was a significant and
positive relationship between various variables such as
commumcation, safety perception, school physical
environment and toilets. Besides, they found that toilet
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was the most significant variable that can be used as

yvardstick of physical environmental safety and
cleanliness at schools.
CONCLUSION

Generally, this study has shown that the level of
awareness among the faculty staffs about the
occupational safety and health is at the moderate scale.
Trainming and policy factors are the two dommant factors
that mfluence the level of awareness among the F3SH
staffs on the occupational safety and health aspects. Out
of 49 respondents attended the training program, 89.8% of
them showed a high level of awareness towards OSH
aspects. The study was also found that the respondents’
level of awareness towards OSH aspects was at the
moderate scale. The mean score of all factors was
calculated at the moderate level of awareness, 1.e., 3.75
and 3.3 for students and staffs, respectively. Ths
moderate perception, however is not seriously concerned
matter because it still can be improved. What is concerned
most 1s the cooperation of all people in the faculty, staffs
as well as students to ensure that OSH aspects become a
culture among faculty members.

Nevertheless, the determination effort of the
Occupational Safety and Health Committee, the Faculty of
Social Sciences and Humamties to plan, manage and
improve safety aspects through campaign, workshop,
exercises and putting up posters of the OSH policy on
public notice boards should be appriciated and
supported. It 1s believed that the true dangerous to
occupational safety involves risk and opportumty of
unexpected events at workplaces such as accident and
injury due to equipments unproperly managed and stored
in the laboratory. Once the management overcomes these
unexpected events then the safety issues will be no
longer related to safety and health aspects at workplaces.
At the same time, the environmental aspects at the
workplaces must be audited so that risk of accident at
workplaces can be controlled and managed at the earlier
stage (Anifin ef al., 2010b, ¢, 2011).
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