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Literature reviewWeb service selection (MCDM problem)

Def ine criteria and sub-criteria for evaluation

Construct pairwise comparison matrix

Computer weights, normalized decision matrix

Calculate the eigen value and eigen vector

Perform consistency tests

Consistency Ratio (CR<0.1)

Obtain the evaluated criteria weight

List of web service

Determine best f  and the worst f*
1 i

Compute S and R values for each alternative

Compute the Q values for each alternative

Rank the alternatives, sorting by S, R and Q

Two Conditions (C1 and C2)
are satisf ied

Select alternative which is best ranked by Q value (minimum)

Final ranking of alternative

Set of compromise
solutions is

NO

No

Yes

Necessary adjustments

AHP based calculations

Consumer opinion

VIKOR base calculations
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Amazon search service
Google search service
Wolfarm search service
Sts search service
Astro search service

Variables

V
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