










Strongly disagree Disagree Neither/nor agree Agree Strongly agree 

I felt a sense of satisfaction and achievement about this system 

 
 
 
 
 
 

The system loads too slowly 

 
 
 
 
 
 

I think that I would like to use this system frequently 

 
 
 
 
 
 
 
 

It was easy to move from one page to another 

 
 
 
 
 
 

The system is easy to navigate 

 
 
 
 
 
 
 

It does everything I would expect it to do 

 
 
 
 
 
 
 

I can use the system without written instructions 

 
 
 
 
 
 
 

It requires the fewest steps possible to accomplish what I want to do with it 

 
 
 
 
 
 

The system gives error messages that clearly tell me how to fix problems 

 
 
 
 
 
 
 

It is easy to get to the home page from the page I started on 

 
 
 
 
 
 

I was able to access the system without much difficulty 
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