




 
Convenient access
Shariah 
compliance 
Product diversity 
Competitive cost 
Quality service 
Efficiency 

 
 

 
 
 
Micro-credit: 
Interest-free 
oan 
Murabaha 
Ijara 
Ar-Rahnu 
Micro-
takaful 
Micro-
equity: 
Mudaraba 
Musharaka 
Charity: 
Zakat 
Awqaf 
Sadaqah 

 
Micro-credit 
Micro-saving 
Micro-
insurance 
(Takaful) 

 

 
Poverty 

reduction 

Customer expectation: products: 
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